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ANNOUNCEMENT

No-cost passport enroliment operation for passports not issued
for applications submitted prior to July 01st, 2021.

The Ambassador Extraordinary and Plenipotentiary of the Republic of Cameroon to
the United States of America, H.E. ETOUNDI ESSOMBA, hereby informs the public that the
General Delegation for National Security (GDNS) has launched a no-cost passport enroliment
operation in favor of applicants who applied before July 01st, 2021 and whose passports were
never produced due to changes in the passport production system.

For this operation, which was set up only for those who have not yet reapplied through the
current passport process, the concerned are invited to pre-enroll via the online portal
www.passcam.cm. They will be given priority when scheduling their physical enrollment
considering the extended waiting times experienced by many. Please be accurate when entering
your full name (surname and given names as recorded on the receipt you previously
received) and date of birth. Note that the payment step will be skipped once your identity has
been confirmed via the portal. The deadline for this important operation is August 30t, 2023.

Once the online pre-enroliment phase is complete, please send a nofification email to the
Consular Section at passportappointment@cameroonembassyusa.org. As the subject/title of your
email, write “No-cost enrollment complete” along with your full name. In the body of the email,
include a phone number where you can be reached and we will contact you as soon as possible
regarding the scheduling of your appointment. For any questions or concerns, please contact the
Consular Section by email at the above-indicated address also.

While expressing sincere regrets for all inconveniences that this unfortunate situation has
caused, the Ambassador counts on the understanding and cooperation of all concerned LJ.,S_,Q!-’%;---/-T.-\,




